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This year Carers UK are asking

carers to tell them about the
reality of caring in the UK in 2011

Is caring a perpetual struggle
with no thanks and no
recognition? Or a
richly-rewarding experience
that brings out the best in the
human spirit?
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Carers Week—13th to 19th June,

How hard is life as a carer?
Or how easy? What are the
biggest surprises that you
and | encounter when we
become carers?

How much help do carers actually
receive from government? Or
should that be 'how little'? What
can really make a difference to the
lives of carers?

All this and more will be revealed
during the biggest awareness week
in the UK from 13-19 June 2011.
Carers will be centre-stage to speak
about The True Face of Carers and
sweep away the myths.
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Who'’s Who at the Centre News
Carers’ Centre

Easter Quiz Winner
Staff members: .

Principal Officer Marian Radford il Well done to George and Diane Atkin-
(D)%"eer'ocl’oa”::r”t Manager Jeni Currie Sl son who correctly answered the Easter
Worker/Emergency Quiz Questions. They won a Easter

B Hamper stocked full of chocolate and
treats.

Planning Co-ordinator Lorraine Beel
Access to Health

Co-ordinator Lee Formby

Parent/Carer

Worker Sue Gaskell :

Outreach/Info/admin Sue Haywood Development Of NeW SerVICGS E\II/E};VVS
Finance Officer Phil Carder ‘
Young Carer Worker Annie Ginty

Young Carers Activity West Lancs Disability Helpline
Co-ordinator Kate Baggaley

Is anyone interested in monthly drop in sessions at

Board of Trustees:
the Carers’ Centre, to be run by West Lancs

Joint Vige Chair Ronce arding | | Disabllity Helpline?

Joint Vice Chair Francis Williams They will cover benefit checks, form filling, Disability Living

Company Secretary George Weeks Allowance, Attendance Allowance, Carers Allowance
Yé‘f}lﬁg‘;ﬁ?s information advice and support on issues that may affect
Margaret Blake such things as housing, holidays and community care.
Liz Rafferty Please call the Carersd Ce
Sylvia Cottle so we can arrange the dates - 01695 711243

Office Volunteers: - 6 Evening Reiki Sessions

Martin Ritson, Phil Yates, Jean Griffiths, Andrew

i Q

Biren ) We are looking at setting up evening Reiki sessions

CATH Volunteers: and would like to know if you would be interested in

Sandra Moores, Trish Whitehead, this.

Janet Sargent, Irene Jones, Martin Brown, Mary

Cliffe, Brenda Ball Reiki is a form of therapy that uses simple hands-on, no-

touch, and visualization techniques, with the goal of improv-

Young Carers Volunteers: ing the flow of life energy in a person.

Liam Jones, Erica Gibbon, Veronica Walbank,

Michelle Walker Please contact the Centre

on 01695 711243 if you are interested.

nt

Cookery Courses

Would you be interested in a 2 two hour sessions (over 2 weeks) on the Eat Well, Be Well Course or
Cooking on a Budget, offered by Skelmersdale Community Food Initiative.

Please contact the Centre
on 01695 711243 if you are interested.

Hi Everyone,
As | am new to the Carers’ Centre | thought it would be nice to introduce myself. My name
is Diana Brunskill. | have been married for 22 years and have three lovely children aged

21, 19 and 17 years. | have a varied employment history having worked in law firms
across the North West and Yorkshire and previous to this | have worked in social housing
in Liverpool and Cheshire. Currently | am studying for my BA in Social Work and | am
Y carrying out my work placement very much enjoying working with both young and adult
carers at the centre. | have very much enjoyed being involved with the reading and book
club, after school activities, water colours and creative writing sessions. | look forward to
meeting you all very soon. Diana




Counselling Service = RN

If you feel you need extra support and someone to : The next panel is sitting on
talk to, our two counsellors Lynn and Janine are Thursday 9th June, 2011. If you
here to help. want to put in an application please

call the centre on 01695 711243

Many carers have already q taf
and request a form.

benefitted from the service so if you
would like to book your 10 week

sessions please call the Centre on If you need any help in completing the form, let the
01695 711243. Centre staff know — they will be happy to help.

Peace of Mind 4Carers

Have you received your plan yet?

More and more carers are taking advantage of this service which creates a ‘just in
case it's needed’ plan. The service allows you to have emergency cover for the person you care for, up
to 72 hours FREE OF CHARGE, helping to keep them safe and well should the unexpected happen,

preventing you from continuing in your caring role at that time.

A plan can be created in your own home, if preferred, naming either family members who are willing and
able to take up the caring role for a short time or the care agency — your choice. A plan can
be created where family members and the care agency can both be nominated as

emergency contacts.

For more information or to book an appointment for a plan to be created please
contact Lorraine on 01695 711243.

Carers Access to Health

Due to a reduction in funding, | now only work Mondays and Tuesdays.

If you need to speak to me, please call on these days. If you have an urgent matter you
can speak to any other member of staff, who will help, or leave a message and | will
contact you the next time | am in the Carers’ Centre.

For help and support on any health related issues contact Lee, Access to Health
Coordinator at West Lancs Carersoé (

—  Thank You

| Jim Barton (Chair of West Lancs Carers’ Centre)
accepts a cheque for £150 from the ‘Coffee Stop’ at

> The Coffee Stop which is held at New Church House in
Ormskirk raised money during coffee afternoons held
every Wednesday.

On behalf of all carers we would like to say a big
thank you to all those who attend.




|| Parent Carer News ||
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Do you support/care for a grandchild with a disability?

If so, come along to our monthly support group for grandparents to chat informally, enjoy social
activities and exchange information and experiences.

Wednesday 8th June & Wednesday 13th July
From 10am to 12pm at Certacs House, 10-12 Westgate, Skelmersdale, WN8 8AZ

G Dates for your Diary
Lancashire Parent Carer Forum Autism Support Group
12th July, 2011, 10am to 2.30pm Friday 24th June

Main Conference Room, East Cliff, Preston, PR1 3EA Wednesday 20th July

- Meetings held at:

For parents of children with a disability/additional needs Skelmersdale. Starting at 1.00pm
Dates for July to be confirmed

West Lancashire Parent Carer Forum

West Lancashire Parent Carer Forum—~Friday 8th April

Parents invited MP Rosie Cooper to join them at their last forum to show her
support and dedication to parent carers during the current changes and also
to highlight the importance of parent carers responding to the Department of
_ Education consultation.

If you have not already completed a response to the consultation on the

‘Publication of the Support and Aspiration: a new approach to special educational needs and disability’
responses can be completed online at www.education.gov.uk/consultations. The consultation closes

on 30th June, 2011

Sue will be out and about during the next few weeks getting your feedback as well so keep an eye out
for emails that she will be sending out to you.

Secial -
Educational Support meetings to be held at:
Needs
Directory
St Anne Parish Hall. Ormskirk Holland Moor School, Cornbrook,
(venue chan’ge) Skelmersdale, WN8 9AG
Wednesday 8th June 9:30-11:30 Friday 10th June 9:00-11.30

9:30-11:30 Friday 8th July 9:00-11.30

Wednesday 6th July

More information from:

Joan Bill at Parent Partnership 01695 585830 Joan.bill@ lancashire.gov.uk
Naomi Holland at the School 01695 725062 senco@holland.lancsngfl.ac.uk

If Sue does not yet have your email address please call the Centre on 01695 711243 so we can
register you to receive information on any parent carers issues automatically.
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New Group for Parent Carers

Parent Partnership and Face2Face are setting up a new group for parents of children with additional
needs or disabilities at Park Children's Centre in Barnes Rd Old Skelmersdale.

The next dates are:

Tuesday June 21 9:30-11:30
Tuesday July 19" 9:30-11:30

If you would like to come along you would be most welcome, you don’t need to book, just turn up.
If you would like more details please contact either:
Julia Johnson, Face2Face 07974197894 |eylandjulia@yahoo.co.uk
Or Joan Bill at Parent Partnership 01695 585830 joan.bill@lancashire.gov.uk

Making Sense of Special Needs-

Does your child haye
A Course for Parents

Special educational
Needs?

Do you sometimes
feel isolated?

A Free 6-week course for parents of children with additional needs will run
at

The Grove Youth, Community and Children's Centre, Burscough L40 ORZ
Wednesday afternoons from May 2011

More details from Joan Bill at Parent Partnership 01695 585830/07917 521947
* joan.bill@lancashire.gov.uk

Do you sometimes feel
confused about the help
that is available?

Parent Partnership Service

@
Lawcashivs s
County Council /

» ¥ Good News

Mary Joyce from Parent Partnership service will be doing a drop in session on
Friday 10th June 10am to 2pm at West Lancs Carers’ Centre, Certacs House.

e tmeewen I you would like to book an appointment rather than drop in could you ring Kim on
01772 532045.

Future drop in sessions will be organised if interest in shown in this session.

Get engaged with your health and join Chose the location nearest to you:
our fancy dress wedding themed 5k fun Cheshire - Delamere Forest
walk. It's for people of all ages and fithess
levels. . .the chance for you and your

Q
YYHE D) 2
% friends to have a fun day out and improve €% Greater Manchester - Heaton Park

your lifestyle. Get a Big Big Day planner, set (53 Lancashire - Williamson Park
into shape anq put your dress on — yes, &) Merseyside - Croxteth Park.

@ men too! Registration is £5 per person
with group discounts available & free for p —
e o » Register now by visiting
For your £5 you will receive your BIG Big www.bigbigday.org.uk

% Day Planner, a goody bag and part of your ~ ©OF call our low cost number on

fancy dress ouffit! 0845 309 6252.

&) Cumbria - Sheepmount Stadium

& | it | @ €
@ The National Lottery® | E = & ;
heulfhylwmgng . rk Limited time only to register. Free registration if you call the low

cost number and mention the C

For information or help on any Parent Carer issue please contact Sue Gaskell, Parent Carer
worker on 01695 711243, OR email susang@prtwlcarers.org.uk
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National
13th June - 19th June 2011
“The True Face of Carers”

Two of the many celebrities supporting Carers’ Week this year are:

week

Cilla Black

Cilla says "When you're a carer your life is often not your own. Caring can be very
rewarding, it can also be very difficult.

| know, as | cared for my husband Bobby until he lost his fight with cancer in 1999. Yet
there are people, and groups who are there to help carers have a life of their own."

~#. Dame Judi Dench

- - Dame Judi cared for her husband Michael who had lung cancer. He died in January 2001.
=%~ _ She says: "As someone with experience of caring for a loved one, | am happy to offer my
sl /  support to Carers Week. 3 in 5 people will be an unpaid carer at some point in their lives
s . and many of them sacrifice everything to save our economy £87 billion every year. Its time
to give them something back.”
Come and join us in celebration of

National Carers Week.

Give yourself a break & come along to one or more of OUR events

New carers are welcome.
Contact West Lancashire carers centre on 01695 711243

Monday 13th June

Craft day

Lancashire College will be demonstrating a range of Aromatherapy and crafts at Christ
Church Aughton from 10.00am to 3.00pm (lunch & refreshments included). To book your
place please complete and return the booking form.

Exhibition of Carers Art Wor k & Young Carer

There will be an exhibition of work from a creative writing course and watercolour course and
also the launch of the Young Carers’ Cookery Book and Information Pack at Skelmersdale
Library from 4pm to 6pm. To book your place please complete and return the booking form.

Tuesday 14th June

Reiki Sessions

During the day we shall be holding Reiki sessions at the Carers’ Centre. Please remember
that places are limited and are on a first come first served basis. to book your place please
complete and return the booking form. Reiki is a form of therapy that uses simple
hands-on, no-touch, and visualization techniques, with the goal of improving the flow of life
energy in a person.

Fund Raising Quiz night at Burscough Football Club

7.00pm till 11.00pm

Do you know your sports, general knowledge, television then join us at Barons Bar, Bobby Langton Way,

Burscough. There will be winners prizes, wooden spoon, raffle and a closed auction. Supper with sweet
trolley for a total cost of £5.00.

To book your place please complete and return
the booking form. (teams of up to 6 people per table).
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Carers Week

Wednesday 15th June

Day Trip to Skipton

Come along and join us for a day trip to Skipton and have lunch at Bizzie Lizzies
Fish & Chip restaurant (voted the UK fish & chip shop of the year) then look for a
bargain at the famous market or take a walk through the Castle. To book your
place please complete and return the booking form with your payment.

The coach leaves at various departure points leaving the first stop at 09.30. Cost £6.50 per
carer. The cost will include a two course lunch at Bizzie Lizzies.

This trip is primarily for Carers however, if we have some spare spaces we may be able to offer
this to the person you care for at a cost of £10.50. (please indicate on the booking form if you
require this and send in the payment which will be refunded if places are not available).

Thursday 16th June

Pamper day at Skelmersdale College

Take a break and treat yourself to a range of beauty treatments including
hairdressing, manicure, pedicure, eyebrow re-shaping and make-up application to
name but a few. Skelmersdale College are providing free treatments from 10.00am
until 3.00pm. To book your place please complete and return the booking form.

Friday 17th June

Information day at The Concourse Skelmersdale 6

Various organisations including Employment Support Service, Fire Safety, Help Direct,
Twinkle House, Credit Union, CVS and Skelmersdale Food Initiative will be available to give informa-
tion. Just come along to the Concourse from 10am to 3pm.

_T\\ Don't forget to complete
;\\ the booking form on the back page.
@ First come, first served.

Thanks to a successful bid to the Princess Royal Trust for
W—K Carers, we are able to put on a number of events to
celebrate carers week and highlight the important role
carers have in society.

The Princess Royal Trust

for Carers

Carers’ Feedback “ined
| have used ﬁb

"West Lancashire Carers’ Centre is a one-stop centre for all your caring needs.
many services through links with the centre including, Autism Support Group and related forums,
counseling service and general advice. Everyone you come into contact with at the centre is
approachable, helpful and understanding. It is a vital organisation for carers providing excellent links
to services available for carers and their families. Keep up the good work!"




Carers Forums

. West Lancs Carers Forum
@w ]

You may recall that back in February, Steve Jones, Strategic Housing Manager at West
Lancs Borough Council, encouraged people to contact him with any issues about housing.

We subsequently heard that some carers had been in touch but had not received a reply. After
contacting Steve, he has offered his profuse apologies. Whilst some emails went astray owing to a new
computer system being installed, Steve accepts the legitimate criticism. By the time you receive this,
Steve should have been in touch.

Next Forum dates are:

12" July i Dawn Clarke Equality & Diversity Manager will be coming along to get your views on
shaping health services.

6™ September i Paul Higson from Lancashire Local Involvement Network (LINK) will talk about
their work and how you as a carer can be involved.

Staying on the topic of housing, a carer asked us to publish the following:

V. is a carer for her son A. He is 42 years of age and has spina bifida. He is fairly
independent, uses his wheelchair to get out and about and enjoys music and all kinds of
sport.

A currently lives with his mum and dad, but he would like to share a home with someone
similar to him and become more independent.

If you are caring for/know someone who would also like to have a home of their own and would be
interested in sharing, then please contact the centre on 01695 711243 and we will put you in touch with
V.

/ [

((’ ) L hire C F m
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County Council / 28 people attended the last forum and some of the topics discussed were:
~ carers being nervous about cuts, respite care going to panel, carers
assessments needing to be better, consulting with carers and discrepancies in messages given about
personalisation.

Councillor Mike Calvert was also present and promised that if he could not attend future forums he
would ensure a deputy was present. Carers were given a presentation from the Care Quality
Commission — the new health and social care regulator.

Next forum date is Monday 8" August and in September there will be a conference — date to be agreed.

If you would like to attend any of the forums, let us know.
If you cannot make meetings, give us a call with any issues you have
or of you would like to receive minutes.

WANTED

Companion/support (male or female) for 24 yr old man with physical disabilities due to
acquired brain injury.

Must be flexible and be able to work evenings weekends & nights, also enjoy going out
& travel.

For further information call 0845 6039760 and quote SF/HB/LancsDP.




|| Learning Disability News ||

The Learning Disability Family Carer Network

Do you care for a young person or adult with a Learning Disability?

Please come and join us at our monthly meetings. Discuss any issues you may have, learn from each
others experiences, find out about services and activities that can be accessed. It is also a great way to
get to know other people who are in a similar situation and have a chat over coffee.

Our meetings usually take place on the first Wednesday of each month and the next one will be on
Wednesday 1% June 2011 between 10am-12pm, venue to be confirmed. For more information please
contact us on 01695 711243

Family Carer Network meets Service User Network

We will be holding joint meetings every 3" month in order to raise/discuss issues that are important to
both groups. These issues can then be taken forward to the Central Lancashire Learning Disability
Partnership Board meetings so that your voice can be heard by Lancashire County Council officers.

If you are interested, please come and join us at the next meeting which will be held on Thursday 7"
July 2011, time and venue to be confirmed For more information please contact us on 01695 711243.

Learning Disability Awareness Week
commencing 20" June 2011

This is the week when awareness raising is carried out all over the nation!

There will be lots of events held during the course of the week by various organisations so keep a look
out for advertisements from our local Mencap or Opportunities for Life, or contact them direct

Mencap i Anne - 01695 731010,
Opps. For Life - Michelle 7 01695 588273
Alternatively you can use the internet to find out what has been planned.

local Monday 20th June
cap
6Donoét Stand By, STAND BY ME! 6

West bancashive Anti—Hate Crime Event, 10am - 3pm
At the Concourse Shopping Centre, Skelmersdale

gy

- Al th There is also Disability Awareness Day on Sunday 10th July, 2011
@@% at Walton Hall Gardens, Warrington (off A56)
%. S For further detail telephone 01925 240064 or visit:

www.disabilityawarenessday.org.uk

Drop in for Adults with
Learning Disabilities

Activities accessible to people
with a learning disability

Every Monday at: Does the person you care for enjoy being active or like to
Greenhill Community Centre meet with people?
Beech Close (off Lancaster Crescent) There are lots of activities out there for them to become
Skelmersdale involved in such as ‘Wheels for All’, ‘Sports 4 All’, arts/
Contact Michelle Hughes (PCT) on crafts/dance, choir, drama, trampolining, drop in sessions
01695 588273 and ‘Tea Pot Cafe.’

for more information. For more information contact Michelle on 01695 588273




local
cap Stop the DLA Cuts!
i Mencap has been running a campaign to stop the removal of the mobility component of

Westtanesshie - pisability Living Allowance (DLA) for 80,000 people in residential care Many of you
have been supporting the campaign and the government has now agreed to review the situation and
has delayed introducing the charge until March 2013. Great news!

However, your help is still needed in order to have the proposal completely overturned and to make
sure the mobility needs of those people in residential care is continued to be met. The government
states that these costs should be met by the local authorities but Mencap and 38 other organisations/
charities disagree. Mobility needs are not provided for by local authorities and it is believed they will not
have the means to make up the difference in funding. If the proposal were to go ahead the impact on
disabled people in residential care would be devastating.

Mencap would appreciate you taking time to write to the leader of your council to ask them for their
views on the government’s decision to stop paying the DLA mobility component to disabled people in
residential care.

Mencap have created a Learning Disability Helpline which can offer information
and advice if the person you care for has their support service or money
reduced. For more information you can contact them by telephone on 0808 808
1111, email at help@mencap.org.uk or by text on 0771 7989 029.

New Respite Centre

Work finally started at Skelmersdale in March which will result in the area being provided with a brand
new purpose built Adult Respite Centre. The Centre will be built on the site of the former Kingsbury
School and will accommodate six residents with learning disabilities. The building will be single-storey
with facilities such as a sensory room, six en-suite bedrooms, staff sleeping areas, lounge, kitchen,
conservatory and landscaped gardens. It is hoped the construction works will be complete by December.

Important Informationd Health Checks and Patient Passports

Most GP surgeries now offer full health checks to people with a learning disability and it is
important that these checks are taken up by your children as they have the same right as
everyone else to maintain good health. All you need to do is to ask the GP for an
appointment for your son or daughter to get one.

The Patient Passport is extremely helpful when a person with a learning disability has to be admitted to
hospital for any kind of treatment. The passport gives medical staff and nurses important information
about the patient, such as name, address, allergies, medication, brief medical history and any medical
interventions, risk (e.g. how to take blood, give injections and take temperature in a way that suits the
patient) and also the level of communication that person has. It will have details of how best to
communicate with the patient and help staff to understand what support they require other than of
medical needs. The purpose of the passport is to enable people to receive the right treatment and
support to make their hospital stay a more comfortable and safe experience. The passport has been
created because of the lack of understanding of the needs of the patient through difficulties in
communication.

If the person you care for has to be admitted to Southport & Ormskirk General Hospital and does not
have a Patient Passport, please request. If the staff member you engage with is unsure of what to
do please tell them to contact Carol Fowler (Nurse Advisor- Performance & Quality Learning Disabilities
Liaison) on 01704 704094 - ext.4094/3827 or bleep 771. Carol must be informed each time a patient
with a learning disability is admitted to the hospital, of whether they have an existing Patient Passport or
not.

For information or help on any Learning Disability issue please contact Lorraine Beel on
01695 711243, OR email lorraine@prtwlicarers.org.uk
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Carers’ Support Groups

TRook  Cluky Carers Book Club
The first book chosen by the club — “Toast” by Nigel Slater was enjoyed by eve-
rybody, but the second book chosen, “The Secret Intensity of Life” was not popu-
lar and most of the group did not read it. The group decided it was OK to say you did not like a particular
book or give up reading on it.

The book currently beingread is Mi ¢ h a e | Mcl ntyreds aut obi ocfkprtogelofy
you who don’t know, Michael is a comedian, and so we hope the book will provide a lot of laughs.

For some members of the book club, reading is difficult owing to an impairment or disability, so we
always ensure that books are available in audio.

If you would like to come along to the next book club on 6™ June, 5.30 at Py 9 2 3
Skelmersdale library, just let us know — you will be very welcome. r t@!@’ (’
» . . . ‘h]q‘r ¥y )
Everyone says it is great just to have an hour out, in a relaxed and easy setting, -"”r‘.’
so do think about joining us. Finally thanks to the staff at Skelmersdale Library, 'I-”‘ &“
who always make us welcome, particularly Yvonne who helps with book 2 :

suggestions and, most importantly, makes sure the tea and coffee is on hand.

VN

Support Groups

We meet at Skelmersdale Library on the 2nd Monday of each month from 10am to 12 noon.

13™ June 2011
11" July 2011

")) And at The Farm Shop, Coe Lane, Tarleton on the 3rd Tuesday of every

month 1pm to 3pm. We have just secured funding from Small Sparks for art
and other equipment for use during this group and also from the Time for Me Fund for

the cost of running the group.

21st June, 2011
19th July, 2011

For further information please contact Sue Haywood on 01695 711243 or just come along and meet
with other carers.

Support Group for Male only Carers

Are there any male carers out there who would like to have a male only support group?
Would you want to meet during the day or in the evening?

Following an enquiry by one of our male carers we would like to see if there is any other
interest in organising such a support group.

Call the Centre on 01695 711243 to let us know

Do you have any other ideas on how the Carers’ Centre can support you?
We would love to hear from you either by telephone: 01695 711243 ,
email enquiries@prtwlcarers.org.uk or Twitter @WLcarers

—



Carers Week Booking Form
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Home Telephone NUMDEI: ... e e e ettt e e e e e e et e e e e e eaessan e eeeeeenes

MODIIE NUMIDET: ..ottt e et e e e e e e et e e e e e e eaaaeeees aeeeeeeensanaeaaeeenes
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Activity Date Cost Tick to

attend

Craft Day Monday 13th June None

Exhibition & Launch of Monday 13th June None

Cookery Book and

Information Pack

Reiki Sessions Tuesday 14th June None

Quiz Night

Tuesday 14th June

£5 per person (teams of 6) If you
want to attend but have not got
enough people for a team we can
match you up with other carers)

Skipton Day Trip

Wednesday 15th June

£6.50

Pamper Day

Thursday 16th June

None

Office Use:

Date returnNed: .....cooieeee e

Payments enclosed: ..........ccoooiiiiiiiii

Please return by
Thursday 9th June

Follow us on Twitter: We are @WLcarers send a message, \y
feedback or any questions.

If you would like to contribute an article for the next Newsletter
Give us a call on 01695 711243

or send it to freepost number RSRA-BUES-TBYY,

Certacs House, 10-12 Westgate, Skelmersdale, WN8 8AZ

If you have an email address and prefer to receive this Newsletter via email please give the office
a call or email us on enquiries@prtwlcarers.org.uk




