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Carers Rights Day

CARERS Friday 2nd December -
RIGHTS DAY U Palnd

Money Matters

Every year £720 million worth
of benefits go unclaimed by
carers who donot

are entitled to them.

K

With 2 million new carers yearly,
providing straight forward
information and access to support
is very important.

We have organised two drop in sessions on Carers Rights Day to help give you support and information.
There will be advisors from Help Direct, and Forbes Solicitors. They will be able to help you with a range

of issues.
]

Skelmersdale Library 10.00am ¢ 11.30am

Ormskirk Library 1.00pm 9 2.30pm

Come along and get FREE advice.

You can also go to the Carers UK website www.carersuk.org and check out the care calculator. This
will give you a figure on how much you are saving the government on caring for your loved one.
For example:

12 hours per day your care is worth £78,840 per year

4 hours per day your care is worth £26,280 per year

e ggtoatg(frigleeisztﬁ‘);;éﬁ The Carersdé Centre will
: all activities and events Frlday 23rd December, 2011 and will reopen
being organised by the again at 9am Tuesday 3rd January, 2012.

centre.

., The Staff and Trustees wish you all a
Merry Christmas and Happy New Year

- West Lancs Carers Centre is proud to
support Lesbian, Gay, Bi-sexual &
Trans-gender Carers.

S~

Lancashire
County ‘6;:@?-
Coundil @E_:g?

Central Lancashire m

Primary Care Trust



Whods Who at t B Useful Numbers

Carersd Centre , ,
Social Services

Customer Services Centre

Staff members: 0845 053 0009

Principal Officer Marian Radford Social Services Out of Hours
Finance Officer Phil Carder Emergency Duty Team
Office Manager Jeni Currie (crisis intervention service)
Senior Carers Development Worker Joanne McKnight 0845 602 1043
Carers Development Worker 5pm to 8.45am
(Older Carers/POM4C Co-ordinator) Lorraine Beel Plus 24 hours on weekends and
Carers Development Worker Lee Formby bank holidays
Carers Development Worker Sue Haywood
Carers Development Worker (Mental Health) Chloe Jones Mental Health Crisis
Carers Development Worker (Parent Carers) Sue Gaskell 01282 657222
] Mental Health Helpline

Board of Trustees: 0500 639000
Chairman Francis Williams Mond Fri 7pm to 11pm
Vice Chair Renee Harding Satd Sun 12pm to 12am
Company Secretary George Weeks

Jim Barton Welfare Rights

Margaret Blake 0845 053 0013

ﬁg'r‘]’éaH%?Ef West Lancs Disability Helpline

0800 220676

Office Volunteers: Carers Uk
Martin Ritson, Jean Griffiths, Victoria Bown 0207 378 4999

Princess Royal Trust for Carers

Sitting In Service Volunteers: 0844 800 4361

Sandra Moores, Janet Sargent, Irene Jones, Mary Cliffe,
Brenda Ball

Meet the New Staff

Hello, My name is Chloe Jones and | am introducing myself as the new Carer
Development Worker for the West Lancashire Carers Centre. My role here will
specifically involve helping and supporting those who care for friends and loved ones
who experience mental health issues.

I have recently moved to Lancashire from Shropshire where | worked as a Support,
Time and Recovery Worker for mental health crisis services. Here | supported carers
and service users with a wide range of mental health issues such as Scizophrenia,
Bi-polar, Depression and Anxiety. My previous experience comes from supporting carers and working
as a carer myself. | am very excited about my new role with the Centre and | look forward to meeting
you. Many thanks, Chloe.

- | Worker. Joanne has quite a few years history with the Centre i she started out with us
on student placement when she was doing her social work qualification and then she
- |worked for a few hours each week undertaking Peace of Mind plans. Having just
finished her social work training, Joanne decided to apply for this new post and was
delighted to have been offered it. She
new role, re-acquainting myself with many of you and ensuring that all newly registered carers are
given the individual supporttheyneedil| hope t o meet wup with many




Update on Carers Services

Way back in June, Lancashire County Council devised a new contract for the provision of Carers
Services across Lancashire and invited organisations to bid for the published tender.

Here, at West Lancs Carers Centre we worked in partnership with Preston & District Carers Centre
and as a result of a successful tender being submitted we will continue to provide services in West
Lancashire. However, there have been some changes:

D The Carers Access to Health Project (CATH) ceased at the end of September. We know some
of you relied on this project for transport provided by our volunteers and that some of you are
now experiencing difficulties. Do try Dial A Ride (tel: 01704 893373), Community Cars (01772
516208) or the British Red Cross (01772 707300 though they do charge 70p per mile) and do
continue to let us know problems you have. We have written to Rosie Cooper MP and she has
responded with understanding of  transport issues and as a carer herself shares your concerns.
She will be pursuing the matter of transport in West Lancashire, so | would urge you to write to
her directly and let her know your individual concerns. The address is: 127 Burscough Street,
Ormskirk, L39 2EP. As part of this project we also offered a sitting in service. We are still able to
offer this aspect as part of the new contract, but instead of it being just to assist with access to
health, carers can use it to enable them to have a break to attend to matters both inside and
outside the home. We will be working with our partner in Preston and also with East and North
Lancashire Carers Services to ensure the sitting i in service is equitable across Lancashire. To
use this service you will need to have a Peace of Mind 4 Carers plan in place

b  Staff have new roles ( see list on page 1)

b We have two new posts i Senior Carers Development Worker and a Mental Health Worker.
(Read more about them on page 1)

D  We say goodbye to two of our CATH volunteers i Martin and Trish. Both of them provided
transport to Carers and they are continuing to do this for another organisation. Our thanks go to
both of them for all the support they gave and we wish them all the best for the future.

b In future the newsletter will be a centralised one, so that all carers across Central Lancashire are
receiving the same information.

We hope these changes will lead to better services for you all and we really want to know what you
think of what we currently offer, how we can help you more, what you would like to see. So, pick up the
phone, drop us an email or a letter and tell us what you think. Remember, this is your Carers Centre!

YOUNG CARERS SERVICE

As well as adult carers services going out to tender, so did young carers services. As Lancashire
County Council only wanted one lead provider, we joined forces with other young carers services
across the County to submit a bid. Unfortunately we were not successful and the new provider is
Barnardos. We have been working with Barnardos to ensure that young carers and their families did
not experience too much disruption and that some things would remain the same. Kate, as activities
co-ordinator transferred to Barnardos and will continue to hold activities in West Lancashire, whilst
Annie took the opportunity to take on a new role with adult carers at Sefton Carers Centre. We wish
them both success.

Finally, just to avoid any confusion i the Carers Centre is not responsible for the West Lancashire
Sitting 1 in Service . This is a separate charity which shares the same building as us and the manager
is Suzanne Blundell. The service offers tailored respite breaks to carers and support to disabled or
elderly people who live alone. For more information on the wide ranging services on offer, contact Sue
on 01995 711963.

M- Rasfore)

Marian Radford
Principal Officer




|| Parent Carer News ||

‘ Carers Centre Support Groups

Lancashire Parent Carer Forum Autism Support Group
Thursday 17 November 2011, 10am to 2.30pm Friday 25th November 2011 - 1pm to 3pm
Main Conference Room, East Cliff, Preston, Meetings held at:
PR1 3EA Certacs House, 10-12 Westgate,
Skelmersdale.
West Lancashire Parent Carers Forum Grandparent Support Group
For parents of children with a disability/ Wednesday 9th November 2011 - 10am to 12pm

additional needs

_ Meetings held at:
Dates for 2012 to be confirmed

Certacs House, 10-12 Westgate,
Skelmersdale.

| (W The Tactile Zone
=S| ()  The Hydrotherapy Zone
() The Sensory Zone

2 Gorsey Place, Gillibrands,
Skelmersdale WN8 9UP
Tel 01695 559035

Following a recent visit to the centre, Parents have
arranged a get together for all children with additional needs and their siblings in the West Lancs area.
If you would be interested in being part of future sessions

Please contact Sue Gaskell on 01695 711243.

Does your child
have special

needs?

Are you Would you
confused about like to
the help that is know?

available? more?

Tel: 01695 455625 (limited places, book early)

No admittance without a ticket, parents must remain with children, siblings welcome

2 3 Tickets price includes:
A Free 6-week course for parents of children with S i

additional needs will run at < Children’s Buffet

3 T+ Disco and DJ (compliments of Hob Nobs, Skelmersdale)
weSf LonCQShlre Carers Centre' « Santa Visit  (compliments of Hob Nobs, Skelmersdale)
Certacs House, Wesfgdte ~ ¢ 1 xRaffle Ticket for a Silvercross Toy Pram and accessories

Skelmersdale WNS8 8AZ

If you are interested in attending one of these courses please contact: For information or help on
any Parent Carer issue

] please contact

| Sue Gaskell, Parent Carer

. worker on 01695 711243,
Lancashire

‘ P OR email
Parent Parinership Service ¢ patem™ County - “:?“ -
»

0845 601 4284 | Partnersnip Council @g{ Susang @ prtwlcarers Org . uk

Joan Bill ot Parent Partnership 07917 521947 jocan.bill@lancashire.gov.uk

Susan Gaskell 01695 711243 susang@priwlcarers.org.uk



mailto:susang@prtwlcarers.org.uk

Parent Partnership Carers Support meetings

_ St Annedés Parish Hall, Or mskirk
Parent Partmership Wednesday 7th December 2011 - 9.30am to 11.30am

Holland Moor School, Cornbrook, Skelmersdale, WN8 9AG
Friday 11th November & Friday 9 December, 2011 - 9am to 11.30am

Hesketh Bank Chil drends Centre, Sh

Tuesday 6th December, 2011 - 1pm to 3pm

Park Children's Centre, Barnes Rd, Old Skelmersdale
Tuesday 15th November, 2011 - 9:30-11:30 &
Tuesday 20th December, 2011 - 9:30-11:30

More information from : Joan Bill (Parent Partnership) on 01695 585830 or 07917 521947

Drop In Sessions with Parent Partnership Officer Mary Joyce

Thursday 10thNovd The Gr ove Youth, Community o6&pmad3phdr
Tuesday 15thNovdo Par k Chi | dr en 0 sd €30ammito 1€pmWNS8 8 HN

Tuesday 6thDeco Hes ket h Bank Chil dré&ip@dw3phentr e
Wednesday 7th Decd St Annes Parish Centre L39 4TGd 9.30am to 12pm

Thursday 8thDecd The Grove Youth, Community o0&pnad3phdr e
Tuesday 20thDeco Par k Chi I dr en 6 so €3dantto 12pmWN8 8 HN

Please ring Mary on 07789 927997 to book a time slot

PR
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Peace of Mind 4Carers
Have you received your plan yet?

More and more carers are taking advantage of
needed6 pl an. The service allows you to have
hours FREE OF CHARGE, helping to keep them safe and well should the unexpected happen,
preventing you from continuing in your caring role at that time.

A plan can be created in your own home, if preferred, naming either family members who are willing
and able to take up the caring role for a short time, or the care agency i your choice. A plan can be
created where family members and the care agency can both be nominated as emergency contacts.

For more information or to book an appointment for a plan to be created please
contact the Centre on 01695 711243.

t
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Time For Me Fund

At the last panel meeting on 14th September,2011 28 applications were received
and a total of £3,669 was awarded.

The next panel is sitting on Thursday 8th December, 2011 . If you want to put in an application
please call the centre on 01695 711243 and request a form.

If you need any help in completing the form, let the Centre staff know
they will be happy to help.

(Priority will be given to first time applicants)




