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Lancaster & Morecambe district
team
6/8 Kensington Road, Morecambe LA4 5LX. Tel: (01524) 418565
White Cross, Lancaster LA1 4XQ. Tel: (01524) 66246

Wyre district team
Four Lane Ends, Fleetwood Road South, Thornton FY5 5EB.
Tel: (01253) 866130

Fylde district team
Estates Office, Hastings  Place, Lytham St Annes FY8 5LZ.
Tel: (01253) 738111

Preston district team
Bhailok Court, Pole St, Preston PR1 1DX. Tel: (01772) 533689

South Ribble district team
4/5 Balfour Court, Leyland, Preston PR25 2TF.  
Tel: (01772) 904600

Chorley district team
Peter House, Peter Street, Chorley PR7 2RP. Tel: (01257) 516000

West Lancashire district team
JDO, Greetby Buildings, Derby Street, Ormskirk L39 2BP.
Tel: (01695) 585800
200/206 Birkrigg, Digmoor Shopping Parade, Skelmersdale
WN8 9HW. Tel: (01695) 724451

Ribble Valley district team
Joint Divisional Offices, Off Pimlico Road, Clitheroe BB7 2BL.
Tel: (01200) 425146

Hyndburn district team
4 Blackburn Road, Rishton BB1 4BS. Tel: (01254) 887124
44 Union Street, Accrington BB5 1PL. Tel: (01254) 398731

Burnley district team
Chaddesley House, Manchester Road, Burnley BB11 1HW. 
Tel: (01282) 425961

Pendle district team
7/11 Carr Road, Nelson BB9 7JS. Tel: (01282) 661366
2a Market Place, Colne BB8 OHY. Tel: (01282) 866706

Rossendale district team
Oakenhead, Haslingden Old Road, Rawtenstall, Rossendale 
BB4 8RR. Tel: (01706) 211221

Designed and published by Lancashire County Council Social Services Communication Group

This leaflet was published in April 2003.
It will be revised in October 2003.
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useful addresses

This booklet is available in Urdu, Gujarati, Bengali
and Punjabi. It is also available on cassette, 

in braille and in large print.



What happens if Social
Services cannot
help me?

IF WE cannot offer any kind of services to help you, we will write to
you to let you know. We will tell you about any other help that you
may be able to get with any problems you may still have.

We would like to know
your views

IN OCTOBER 2003 we will look again at the way we decide who needs our help and what
help we can give them. We will also be revising this leaflet. If you have any views on any

of these things, we would be happy to hear from you so that
we can take them into account. You can contact us at:

Policy Development Unit
Lancashire Social Services

PO Box 162
East Cliff County Offices

PRESTON  PR1 3EA

page 7

What happens if 
I need help from
Social Services?

IF YOU might need help from Social Services, a Social Worker will
talk to you. The Social Worker will try to find out what help you need
and the best way to provide it. This process is called assessment.

Can I have an assessment?

SOCIAL SERVICES can give you an assessment if you are over 18 and you are finding it difficult to
look after yourself and live the way you want to because you:
� have a physical disability or injury;
� have lost some or all of your hearing or sight;
� have a learning disability or mental health problem; or
� you are generally frail, for example because you are elderly.

If you are a carer and you think you need help, Social Services can also give you
an assessment - this is known as a carer’s assessment. If you are caring for a
child, Social Services will assess your child separately.

If you want to have an assessment, contact your local Social Services Office
(see the back page for details)
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What sorts of services
are available

to help me?

AFTER YOUR assessment, if we decide that Social Services can help
you, we will discuss with you what services could help you. Depending
on your situation, we can tell you which services you could receive,
how often you could receive them and for how long you could receive
them.

Will I have to
pay for the help 

I get?

YOU MAY have to pay for some of the help you get. During your
assessment, the Social Worker will discuss this with you. If you
have a low income and low savings, you will not have to pay
the full charge for many of our services.
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How quickly
will you do my assessment?

WHEN YOU, or someone else on your behalf, contacts us, we will decide how quickly to do your
assessment. It depends how urgent your needs are.

We will do your assessment:

� Within 24 hours -
if something is going to happen soon that 
will threaten your safety or make it difficult 
for you to live independently.

� Within 5 working days -
if you need a lot of help with looking after 
yourself in your own home and the help you 
get at the moment is not enough or is likely to stop.

� Within 10 working days -
if you have a level of disability that prevents you from completing several 
normal daily routines. 

� Within 20 working days -
all other cases.
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YOUR ASSESSMENT will give us all the information we need to decide
whether we can get you some help. The kind of help will depend on
your situation.

Your possible situations have been divided into four types as shown
below. These have been decided by the Government. We will use these to decide whether we can
get you some help.

Critical needs - first priority for help
Your needs will be assessed as critical if:

-  life is in danger;
-  you have significant health problems;
-  serious abuse or neglect has occurred or might occur;
-  vital personal care or domestic routines cannot be sustained;
-  vital involvement in work, education or learning cannot be sustained;
-  vital social support systems and relationships cannot be sustained;
-  vital family and other social roles and responsibilities cannot be undertaken.

Substantial needs  -  second priority for help
Your needs will be assessed as substantial if:

-  you have only partial choice and control over the things in your life that are important 
for you to be able to live independently;

-  abuse or neglect has occurred, or might occur;
-  you cannot carry out the majority of your personal care or 

domestic routines and there is no one  available to provide the help that you need;
-  your involvement in many aspects of work, education or learning cannot be sustained;
-  the majority of your social support systems and relationships cannot be sustained;
-  you cannot carry out the majority of your family and social roles and responsibilities.

Moderate needs -  third priority for help
Your needs will be assessed as moderate if:

-  you are unable to carry out several personal care or domestic routines;
-  your involvement in some aspects of work, education or learning cannot be sustained;
-  some of your social support systems and relationships cannot be sustained;
-  you cannot carry out several of your family and social roles and responsibilities.

Low needs -  fourth priority for help (advice only offered)
Your needs will be assessed as low if:

-  you are unable to carry out one or two personal care or domestic tasks;
-  your involvement in one or two aspects of work, education or learning cannot  

be sustained;
-  one or two of your social support systems and relationships cannot be sustained;
-  you cannot carry out one or two of your family and social roles and 

responsibilities.

What happens  after
my  assessment?
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